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KE HOACH

Théng tin, tuyén truyén cong tac cai cach hanh chinh nim 2026

Thuc hién Ké hoach sé 3192/KH-UBND, ngay 28/4/2026 cua UBND tinh vé
théng tin, tuyén truyén cai cach hanh chinh tinh Lai Chau nim 2026; Ké hoach s6
2669/KH-UBND ngay 13/4/2026 caa UBND tinh vé cai cach hanh chinh tinh Lai
Chau giai doan 2026-2030; Ké hoach s6 1975/KH-SXD ngay 23/4/2026 cua S¢ Xay
dung vé cai cach hanh chinh giai doan 2026-2030. S Xay dung ban hanh Ké hoach
thong tin, tuyén truyén cdng tac cai cach hanh chinh nim 2026 nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

Nham kip thoi théng tin, tuyén truyén, phd bién chu truong, chinh sach cua
Pang va Nha nude, cac van ban chi dao, huéng dan ciia Trung wong va cua Tinh vé
cong tac cai cach hanh chinh tai toan thé céng chuc, vién chic, ngudi lao dong va
C4c to chirc. ca nhan c6 lién quan. Qua do, gitip nang cao nhan thire, trach nhiém cua
cong chure, vién chiic va cac to chic ca nhan vé tam quan trong ciia cong tac cai cach
hanh chinh gép phan trién khai thuc hién c6 hiéu qua Ké hoach cai cach hanh chinh
va nhiém vu chinh tri ndm 2026 cua S¢ Xay dung.

Chu trong day manh thong tin, tuyén truyén dén nguoi dan, doanh nghiép vé
c4c thu tuc hanh chinh thugc linh vuc xay dyng, gilp nang cao chat luong phuc vu va
murc 6 hai 1ong cua to chic, ca nhan; cai thién cac chi s6 CCHC cua tinh.

2. Yéu cau

Cong tac thdng tin, tuyén truyén vé cong tac cai cach hanh chinh phai bam sét
cac muc tiéu, nhiém vy Chuong trinh tong thé cai cach hanh chinh nha nuéc giai
doan 2021-2030 va trong tam giai doan 2026-2030; cac nghi quyét, chi thi, két luan,
ké hoach cua Trung wong, caa Tinh dam bao thiét thuc, hiéu qua.

Noi dung théng tin, tuy@n truyén phai trong tam, kip thai dé hiéu, phi hop véi
d6i tugng thong tin, tuyén truyén gan vai ké hoach cai cach hanh chinh nim 2026
cua Tinh va co quan.

Hinh thac tuy@n truyén can da dang, phong phi; day manh ang dung cong
nghé so; tang kha ning tiép can va tuong tac véi ngudi dan, doanh nghiép.
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II. POI TUQNG, NOI DUNG VA HINH THUC TUYEN TRUYEN
1. Péi twong tuyén truyén

Toan thé cong chuc, vién chic, ngudi lao dong thudc So va cac té chic, ca
nhan cé lién quan.

2. Ndi dung tuyén truyén

Chu truong ctia Pang, chinh sach, phap luat cia Nha nudéc lién quan dén cai
cach hanh chinh;. Quan diém, muc tiéu, nhiém vy, giai phap caa Chuong trinh téng
thé cai cach hanh chinh nha nudc, cic van ban chi dao caa Tinh ty, UBND tinh vé
cai cach hanh chinh. Vai tro, trach nhiém nguoi diung dau; Ky luat, ky cuong hanh
chinh; dao dic cbng vu, van hda cong so.

Cac noi dung cai cach hanh chinh, bao gém: cai cach thé ché; cai cach thu tuc
hanh chinh va viéc thuc hién co ché mot ctra, mot cira lién thong; ddi mai té chic
bo may hanh chinh nha nuéc tinh gon, hoat dong hiéu luc, hiéu qua; cai cach ché do
cdng vy, cbng chirc; cai cach tai chinh cong; xay dyng va phat trién Chinh quyén
dién tir, Chinh quyén sb. Tuyén truyén trong tdm vé chuyén di sb trong cai cach
hanh chinh, gom: Bé an 06; dich vu cong truc tuyén toan trinh, thanh toén truc tuyén;
s6 hda ho so, két qua giai quyét TTHC; khai thac, st dung di liéu s6 trong quan ly
va phuc vu nguoi dan, doanh nghiép.

Cac giai phap nang cao Chi s6 cai cach hanh chinh, mirc d6 hai 16ng cia nguoi
dan, t6 chirc ddi véi su phuc vu ciia co quan hanh chinh nha nuéc.

Tuyén truyén, nhan rong cac md hinh, sang kién, giai phap hiéu qua; biéu
duong, khen thuang Kip thoi cac tap thé, ca nhan tiéu biéu trong thuc hién nhiém vu
cai cach hanh chinh cta co quan.

3. Hinh thic tuyén truyén

Long ghép tuyén truyén; cdng tac cai cach hanh chinh tai cac hoi nghi giao
ban co quan, sinh hoat chi bo, hoi nghi chuyén dé; dang tai tin, bai trén Trang thong
tin dién tir cua So; xay dung video, to gap hudng dan thi tuc hanh chinh; qua mang
x& hoi (Zalo va cac nén tang khac). Déi thoai tryc tiép gitra 1anh dao S& véi to churc,
ca nhan thong qua cdng tac qua tiép cong dan va hoi nghi déi thoai voi ngudi dan,
doanh nghiép do Tinh t6 chic.

I11. NHIEM VU VA GIAI PHAP THUC HIEN

1. Tap trung tuyén truyén cong tac cai cach thu tuc hanh chinh linh vuc: cap
phép xay dung, quy hoach, quan ly chat lwong cdng trinh; giao théng van tai. Thuong
xuyén cap nhat nhimg vin ban quy dinh méi, cac thu tuc hanh chinh dugc stra doi,
bd sung dé kip thoi thdng tin, tuyén truyén.
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2. Chu trong thdng tin, tuyén truyén cac md hinh, sang kién, cach lam hiéu
qua trong giai quyét thu tuc hanh chinh. Thuc hién 1ong ghép tuyén truyén vé dao
duc céng vu, vian hoa cong sd, trach nhiém caa can b, cong chac trong cong tac cai
cach hanh chinh,

3. ba dang hoa hinh thtc tuyén truyén: Duy tri chuy@n muc cai cach hanh
chinh trén Trang thong tin dién tir ciia So. Pay manh d6i méi phuong thirc tuyén
truyén gan véi ung dung céng nghé thdng tin, chuyén doi s, da dang hoda cac hinh
thire thé hién nhu tin, bai da phuong tién, video, t& gap va cac nén tang mang x4 hoi
nham nang cao kha ning tiép can va tuong tac v6i nguoi dan, doanh nghiép. Lang
ghép tuyén truyén trong cac cudc hop giao ban co quan, sinh hoat chuyén dé.

4. Bao dam cung cap thong tin, tuyén truyén chinh xac, kip thoi, day du, trong
tam, phd hop véi ting nhom ddi teong; quan tam tiép nhan, xu 1y kip thoi phan hoi
cua nguoi dan, doanh nghiép thong qua cac kénh truyén théng. Pinh ky danh gia
hiéu qua cong tac théng tin, tuyén truyén dé kip thoi diéu chinh noi dung, hinh thac
tuyén truyén cho phu hop, gép phan nang cao chat lugng phuc vu, mic d6 hai long
cua nguoi dan va doanh nghiép.

5 Nhiém vu trong tdm: (C6 biéu chi tiét kém theo).
IV. TO CHUC THUC HIEN

1. Cac phong chuyén mén, don vi truc thudc va toan thé cng chic, vién chiec,
nguoi lao ddng quén triét, trién khai thuc hién cac noi dung Ké hoach dam bao hiéu
qua.

2. Giao Vin phong chu tri, phéi hop céc phong chuyén mén, don vi truc thuoc
tham muu trién khai thyc hién cac noi dung Ké hoach phu hop véi diéu kién thuc
tién co quan, don vi./.

Noi nhgn: KT. GIAM POC
- S6 N6i vu (b/c); PHO GIAM POC
- Giam doc So (b/c);

- Cac phong, don vi thuoc So;
- Trang Thong tin dién tir cua So;
- Luu: VT, VP.

Sung Thi Sua
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